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     !"#$ %&' $#"# ()*&' %&+ ($,&-. (,/,0,12 # 34,5 6.789 :,;< =#>?) .#" @A"   (,&/

        3<)*B< %+ CD) !@A E5,' F$")$ $7G# 34,5 6.789   H4,I # ,/      J&-) (@K8$7D %KL8. "$ 3-,/ 

   -9 $7G# %' :,;<@ .                %&+ $")$ $7&G# ($,&-. MN)7OD :,;< J-) CLPL+ %KL8. "$ F*QR' M",S5 %'

CL4,T?  32,1L1U2 (,/V' 3W/#XY #38 )" (",L @SZ[ .%'%<7\ 3-)%+*]+):,;< 6.789 (,/34,5

)":>Z8%'3W-@<).,'"$$*^Z_5#CL4,T? (,/$7`#HaKD=)>L8 3W&b'*c)#  ,&R<9 3-)",&+

!$7_<CD) ."$J-),QD)"")*1QD)(,R8,;<JL_d2CLPL+%'=)7K5($*S/)"eD,K8CRG fPg

#h,12")CLPL+:,;<6.78934,5#3bD,YeD,K8%'H4,I (,/ HL&Y#" $"7&8 %&G72 ")*&i

CD) %Q?*\ .3TD %4,18 J-) "$*'=9CD)%+,'("#*8*jQb8*' kLD# %KLWLY $7G78"$l,'

:7RP8L_d2JCLPL+%'3-,/"7U8m_QW8*'JL_d2FCLPL+:7RP8JL_d2CLPL+"$6.789

F34,5 %Q`)$*Y 3',LA.") (,RA#" # CLPL+ JL_d2 (,/$*^-#"$7A .  
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-1'(# 8+&(#: HaKD-3',LA.") -3aKD",SQ5) -CLPL+ -34,5 6.789 "$ CLPL+   

9:1;:  

MN7U2*j5M,5o[)#M,[,S2")#3<,RGF=@A %&' o&5p# "7&Rq $,j&Qi) FH&<)$

eG78!@A6.789 %+34,5"$=,_/r,g%+H1<#!,B-,GJLLT2 !@KK+ (*2.)ELgM#*c#

s-,8*DCZ8 ,/#Fk8)7G sTD72)@LY!$*+FCD)"$t-)*A3Q',i"  (*&2 >&L< ")*&i %&Q?*\  C&D)

)<5=>?")=!4@ A+B0C+D  <E#>FG1386.("$  *j&5 *&0,g.) 3&\X-#  (,&/ u&R8 /,BW&<)$F,R

F32,5o[)3Q',i"#JL' 3ZZ_4)=@ACD) ,R<9)F3K_-1382 .(C-*]+),R/,BW<)$%'r,S<$=$7'"

(7\C1SD.),R/,BW<)$ *-,D,'!$,PQD).)3-,/",+#.,DF=7IJL_d2FCLPL+(")v\",SQ5)#

3_L/,P8.)mLSi J-)@KQV/.3/,B<%'@<#"MN7U2(",G:,;<6.78934,53+,g.))J-*8)

CD)%+6.78934,53QV-,'J_0%G72%' =)*U'H-)>?) 3&_+# (,&/,KBK2 34,&8 ) 3_&A,/

 F3<,B-,wZ\1372(%'fPg F$7SR' Fh,12")#JL_d2CLPL+,'x*yk',K8*Q_+#,'h,^2)*'m8,5

C-*-@8#(*S/"@89",+"$t-)*A*LLz2k-*D F3' 32,Sc#3<7\*\$"$tLU8 6.7&89 34,&5

'$.)$*w ) F=$>8"1997(  

"$r7[%/$%QAv\CLPL+%'3^-.)m{,V83<7<,+"$!.7g 6.78934,5m-@S2!@A

#EU'#3D"*' (,/ 3<)#)*?"$|7j`=9M"7y%Q?*-vYCD). J-)*',K'38 =)72%'J-)*8)

=,5})$7_<%+%_/$)*?)(}t'""$:,;<6.78934,5*'$7SR'#h,12")#JL_d2CLPL+  3<7K+

=9"$%_/~7�D#h)>G)�ZQb8=9@L+,2@<")$#*;<*'=9CD)%+|,jQ`)k',K8*QWL'%'

6.78934,5 "$r,Si!$.,'#!$"#9*? (,/*Q_+3A,<.)*1? C&LPL+"$ :,&;< 6.7&89 34,&5#

CL4,T? (,/=938 @A,' ) F($>-)1996(  

38,BK/%+.)$7SR' Fh,12")#JL_d2CLPL+JbD%'=,L838 @-9 @&-,' J&-) C&LTi)#)"

C?*-vY%+357<3Q-,0",<.) k0#$7G78")@-@Y!@A#@-,'6o2$7ACL4,T? ,/"$ C&RG

",SQ5))CLPL+(*QWL'CRG 3/$@<7A.:,;<6.789 34,53<,8.()")$CLPL+@/)7` $7&' %&+

@i,?%<7\*/(X+#3QD,+@A,'#x*[*'=$*+3-,D",<  ,&/# 3Q&D,+  (,&/  :,&;<#"$ %&aLQ<

r7jg$7SR' Fh,12")#JL_d2CLPL+:>ZQV8")*1QD)�-:,;<eD,K83',LA.")#3aKD",SQ5) 

38 @A,' F )v&4 3&8  =)7&2 C&P\ $7&SR'# h,&12") C&LPL+ :,&;< 6.7&89 34,&5.) �&- x*&[#
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CL47OV8 (*-vY F3-7BbD,Y# CL?,PA"78)#,/$*^Z_5.)x*[*B-$3QV-,'h>G%�@�$ (,/

3Zy)=)*S/"J-):,;<@A,',2J_0eZG$,_Q5) C4#$#CZ8 F%',R<9=,KL_[)@/$ %&+ k',&K8

($,jQi)%'J-*QR'7U<J^_8%K->/!@A# C&L4,T?  ,&/# (,&/$*^Z_5 =,&<9"$  (,Q&D)" k&?"

(,/.,L<%T8,G#%TD72"7W+#%8,<*' ,/#MoL^W23/,BW<)$,' M,Ld&Q18 "7W&+"$L8. %&K

%TD72#3i*2 7V_/38 @A,'.

J-)*'n,D)"$%4,18*0,g3TD*'=9CD)%+,' ("#*&8 *j&Qb8 *&' M,&L'$) kL&D# 

$7G78"$l,':7RP8JL_d2CLPL+%'3-,/"7U8m_QW8*'JL_d2 FC&LPL+ :7&RP8 JL_d&2

CLPL+"$6.789F34,5 %Q`)$*Y 3',LA.") (,RA#" # CLPL+ JL_d2 (,/$*^-#"$7A.  

  

1-HI J'&K'L'#%G+M NC>:O 0$ AO P>QL: @   

#>-)9000  F     M"7y %' )" CLPL+"%57_a8   3\X-# .) ()        # ,&/N,+ 3Z+ M,Ly7j` # ,/

  M,8@`     �D,Y # M,G,LQg) =$"#9*' ()*' %+                C&L_/) ,&' # u&R8 F(*QW&8 (,&0,12 %&' 3-7&\

@KQV/"38 �-*T2  @K+ . :7RP8 %' %G72 ,'ISO FCLPL+"$6.78934,5%' 3KT8 "2@L47 N,&+#

M,8@`�',�8,',/,0,12#(,/$")@<,QD)$"78e[,b8 r7Si"  CD)  ."$M,L'$)$7G78"$%KL8.

FC-*-@8CLPL+%' =)7K5"=)>L8�,S�<) M)@&L472 ,&' ,/,&0,12" #  JL&K�_/ " C-,&0" x*j&8 

!@KK+">L< �-*T2!@ACD) ) FJLQVK-#"1384.(J_?,+#J8*/CLPL+)"�,S�<)$7G78 k0#

,'(,/$")@<,QD)mSi.)JLLT2!@A# e&D,KQ8  =$7&' (,&RL\X-#  *&y,K5 ,&' M)",&;Q<) 3&8  @&K<)$ 

) F3<)"721380 .(CLPL+"$6.789#6"#*Y%',- *LLz232)*LLz2%QP\38 $7A%+"$(,/",Q?"

!@<*L\$,-)@LY38 @<7A .,RK2 F�Y",LT8*SQT8FCLPL+*LLz2",Q?"!@<*L\$,-D)C.CLPL+$" %_/

$,T')",Q?"=,\@<*L\$,-*/,q38 F$7A3KT-.)357<CLT8,G#")$"7`*' CLZ+CD) )  F3<)"7&2

1380.(  

 C-,< # (#",/)1993 (�KY$*^-#")"()*'3-,D,KA# �&-*T2 C&LPL+"$ �,&S2") ,&'

6.78934,5%{)")!$*+ @<)%+*/ :)@+!",A)%'$,T')�ZQb8CLPL+@<")$:   

-RM 9D K'L'#A=>+RS")=: "$J-)!,\@-$ C&LPL+ !",&A) %&' (>&LI �bW&8F !X&-##

!@->\*'$")$#"$CLTi78 3A.789 (,/F:7RP8=9,'34,T2 @&<7LY 3&8  $"7&` . C&LPL+"$ J&-)

!,\@-$%'=,jjbQ8 %ZLD#m',i38 r7jg @A,'.
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- A=>RM 9D K'L'#*+&#: "$J-)!,\@-$CLPL+%'=)7K5�-@8,LYC',c 3',-L5e$"78

%G72")*i%Q?*\# @<@1QT8CLPL+3<,8.CD@'@/)7`@89%+ =)7&Q' %&' �&- ��&D M,&Sc#

:,^UQD)CD$C?,- ."$J-)38 M"7y =)72",;Q<)CA)$%+%_/%'CLPL+38  @&K<)72 C&D$

)@LY@KK+.

- A=>RM 9D K'L'#T)+RI+DU=13=: J-)!,\@-$CLPL+)" %&' =)7&K5 =$"#9*&' m&8,+

,8)>4)M F,/.,L<,-l7Z�8 x*j8 (,/=,\@KK+38 @<)$#.)�,U4(*;<Fx*j8 !@KK+M,8)>4))"

JLLT238 @K+.

-A=>RM 9D K'L'#NC0=-=!D *>V)NC0=5$@W4=(:CLPL+"$J-)$*^-#"*' (,&KS8

CW\.,'%-,8*D $"78 (")v\%G72")*i38 $*L\.%'M",S5*B-$r7jgCLPL+%'(,KT8eV+

@8,LY(,/=,V^-,'%K->/*Q_+(,/@8,LY ,-*QR','%K->/=,V^- 3&8  @&A,'. m&-,_2 %&'#" @&A"

%T8,G#C4#$"$r,Si3-7BbD,Y F�^TK8 !@KK+$*^-#" J-)38 @A,'.

-A=>RM 9D K'L'#X/1YI)*>ZI:(J-)!,\@-$*B<,L'�-!,\@-$3QKDCSV<%'CLPL+

CD)%+CLPL+)"%'=)7K5*LLz2.)�-#CLT0%'CLT0#*B-$38 @KL'.  

        =)7K5 %' *QWL' r7U2 =)7K5 %' CLPL+" 3<)*U' r7U2"        �&- =)7&K5 %' # "    )*&? :7&RP8

CLPL+"  38 �-*T2       HLY �- CLPL+ 347U2 EU' �$7A     %-,Y x@/ �- .) 30*?  "$ ()   6.7&89

 CD) 34,5 .         )" 6$7` @-,' 34,5 6.789 %+ CVK-) �*? HLY J-)       3\@&<. l",&a2 r7U2 ,'

<)$ C-712 ,- H-)>?) �-*[ .) =,-7aW9 @K+ tS2*8 =,<) FC-,< # (#",/1993F  |16-15.(  

7\7' )1998 (                    )" 34,&5 6.7&89 M,V&D78 "$ �&-)" C&LPL+ .) )" *&-. (,_< "#$ %D

38 �bW8 @K+:  

!JLT8 %0*5: !$" "$ ,S4,� 38 !$,PQD) JL4 �8 @K<,8 M,VD78 (@K' �$7A

!' eD,K2 =)7K5 %' FC4,D" "$ CLPL+38 �-*T2 x@/ , # �$7A

!   �-,Q< "$ CLPL+ ,- !$#>?) 6.") JLQD9 %ZLD# %' %+ F) F7\7'1998| F9 (   =)7&K5 %&'

   H<)$ H<)$ *' *Lc,2     7d5 @L2,D)"$ ($*? %TD72 F=).789  # !@^W<)$        H-)>&?) # 3-,&<)72 $,&a-)

!*R' 38 �-*T2 3QL'*2 ("# $7A.  

 C-,< # (#",/ .) !@A %-)") �-",T2)1993 (\7' #7)1998 (38  "$ *-. M"7y %' =)72

$)$ H-,_< *-. r#@G:  
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 50+&[ *@1,1- K'L'# \/0+]I 9^/+;:  

 C-,< # (#",/1996   7\7'1998  

,K]QD) =)7K5 %' CLPL+   %0*5 =)7K5 %' CLPL+ !$"#9*? # r7jU8JLT8  

(",\.,D ,- r,_+ =)7K5 %' CLPL+  ---------------  

 x@/ ,'  eD,K2 =)7K5 %' CLPL+)C4,D"(  C4,D" "$ CLPL+  

r7Y ()*' 6.") =)7K5 %' CLPL+  ----------------  

r7U2 =)7K5 %' CLPL+  !$#>?) 6.") =)7K5 %' CLPL+  

  

   %/$ "$1980  #1990              k',&K8 n,&D)*' # !@A �-*T2 $#@U8 %0*5  =)7K5 %' CLPL+ F

             =$7&' uLag ")@18 F3-,R< �")@8 ,- !@^W<)$ $)@T2 @K<,8 M,VD78 3Z`)$   FM*R&A F%&<,b',Q+ 

      38 ")*i 3',LA.") $"78 !*L� # %TD72 C?*\ . # ,/$)@<#"$ (N,' CLPL+ *' 3Zy) @L+,2 JLK�_/

 3G#*` @L472     3&8 ")*i 34,5 (,/  C&?*\ .             FC&LPL+ :#)@&8 %T&D72 # k8,&G C&LPL+ C-*-@&8

     u-)$)",Y eL+*2 .) %+ CD) 3-,/$*^-#"       %/$ *`)#) "$ C-*-@8 (,/1990     C&D) !@&A %Q?*\  .

     F("7U8 $*^Z_5 ,' CW\*' "$ %+ H-)*\    3G#*` *' 3KQS8 (,/      !@A J->B-,G CLPL+ ()*' ,/

   38 =,W< %+ CD)     M",R8 HaKD # CL_/) @/$    H<)$  %+ 3-,/         6.7&89 �&-*[ .) @-,'  =).789

      38 =,W< )" @<"#9 CD$ %' 3/,BW<)$ @/$ .       %&<7\ %&' F*[,` JL_/ %' �wD      �&-*T2 kL&D# ()

   D,K2 =)7K5 %' CLPL+  CD) !@A %Q?*-vY x@/ ,' e)F(#",/ 1998�  Fn#,/ $##1999 .(  3&^-

         x,&�T<) CL/,8 CLPL+ n,D) %+ CD) J-) %KL8. J-) "$ M,L0*? .)      %&' %&+ FC&D) =9 (*-v&Y

     CLPL+ HaKD 3-,<)72 M,VD78 3-,<)72 .)                u/)*&? )" =,W&?)@/) # C4,&D" ,&' %&�')" "$ =,&A

38  $"#9) 3^D7ZD7+2006.(  

   $,1Q5) %',LV'  eg,y .) (" F=)*;<             6.7&89 "$ C&LPL+ 3&KT8 r7g �?)72 $7S< mL4$ %'

    38 *;< %'  34,5   :7RP8 %+ @D"-       M",a2 # CTKy .) !@A %Q?*\ :)#-    ,5 6.789 *QV' ()*' 34

 CVL< eD,K8 .    (*QW8 �-",T2 "$   �T0 CLPL+ .) "7U8   $")$ $7G# 3-,/ :   !,B< F%^K-) CVb<

        _< CLPL+ %' $*? %' *jUK8 # (@T' �-3         !,\@&-$ �)7&<) :,&_2 !@&K-,_< @<)72    !#*&\ (,&/   (,&/

 @A,' =,TPK-} )      FCK'$#*' # mD,/ F�-7G FJ4,+2003 | F6(.  r,]8 ()*'  $ F      ,&-9 %&^K-) JLLT2 "

   3A.789 l",a2                =)7&K5 %&' )" C&LPL+ N,&_Qg) =,-7aW<)$ F%< ,- $")$ 3<)7b_/ =,W2)",;Q<) ,'

    38 3',-.") x@/ ,' eD,K2      *B-$ x*[ .) F@KK+ !@^W<)$ @L2,D)    C&LPL+ ,&/   )"     # ($#"# =,&8.

 !*R' F3G#*`   %Q&A" F("#           3&G#*` ,&- 7&/*L� # �-"@&2 (,&/       (*L\$,&- $7&SR' @&K<,8 3-,&/
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    @<*LB' *;< "$ )" =,-7aW<)$ .            "7[ %' ,S-*12 %T8,G # C4#$ @K<,8 3<#*L' =,TPK-} *B-$ x*[ .)

m8,+   *')*' )" CLPL+     -. (,/",+ :,a<) # r7Y ()*' 6.") ,'J-*Q_+ ,' $,    3&8 J&^_8 (,&/  @&K<)$ 

     %^K-) mL4$ %' JLK�_/#$ %L^2          Fx)@/) =,8. "$ �-"@2 # H/#XY !,BW<)$ 3Zy) !,\   ,/@&K-)*?

3G#*` # 38 ,/ H-)*\ # ,/$*^-#" @K8.,L< ,R<9 F@A,' 38 CLPL+ JL_d2 "$ 32#,PQ8 (,/ @KA,' 

)  Fr,A",81998.(        J-*\ # (#",/ %+ CVL< eLa5)1993 (,RKWLY          m&g !)" ,&RK2 %&+ @&<$*+ $

     J-) uR? ()*' 3Z_5"  !@L�LY 3PVZ? r)7D"             M,&-*;< J&-) %&_/ 3W&b'",SQ5) # �LbW&2 "$ 

$")$ $7G# CLPL+ .) $*? %' *jUK8 �-*T2 �- 6*-vY =,^8) $" # !@A �QW8.  

    3^D7ZD7+ # �K-@47')2006(    r#@G "$ F2         # CTK&y# M",&a2 "$ CLPL+ �-",T2 

 *B-@_/,' )" 34,5 6.789!$*+ %V-,18 @<):  

  

 *@1,2- %G+M NC>:O @ 80+_I 0$ K'L'# \/0+]I  

80+_I  %G+M NC>:O  

�-*T2  �-*T2  =,TPK-}  

Fmd?) *2*'  

 3a-,Q< FCLPL+
 M)@L472 .)
=,jjbQ8  

,K]QD)  

 �-,Q< FCLPL+
 # =,jjbQ8

@L2,D)  

@L2,D)  

 *' 3KQS8
@L472 # 

CTKy  

 ,' �S�K8 @L472
 # M,Ly7j`

3\X-# �,/ 

 ,' eD,K2x@/  

x@/ ,' eD,K2  

�,S�<) 3-,<)72 

 # 3Z+ x)@/)
3->G  

 (,/"7Q+,? F3G",` =,TPK-}
3Wb'",SQ5)  

 *' 3KQS8
@L472  

 %ZLD# %' CLPL+
# :@5 ,- # $7G

 )>G) $7G#
38 �-*T2 $7A  

 347U2 !$#>?) 6.")
)3Z-@S2(  

 %' �7'*8
�3',LA.")  !)7\

 H-)>?) FCLPL+
 (*L\$,-

CD) =,-7aW<)$  

3Wb'",SQ5) m8)75F =,K+",+  

 *' 3KQS8
6.")  

 m',i $*^Z_5
 �- ,' r7Si
 m',i C_Li

r7Si  

r7Y ()*' 6.")  

$#@U8 %0*5  

%S2"  (@K'
F3G",`  

("7U8 k',K8  

  

F=)*-@8 FJ-@4)# =,-7aW<)$  

 *' 3KQS8
*'",+  

 %ZLD# %' CLPL+
 (,/.,L<

 # =,-*QW8
 =,<9 M,ULG*2

38 �-*T2 $7A  

x@/ ,' eD,K2  

) # M,Ly7j`
%jbW8  (,/
QW8(*(  

3G#*`  3-,/
 ,' eD,KQ8
!X-# (,/.,L<  

F=,-7aW<)$ C4#$ ) ,' %�')" "$
(*QW8 =)7K5 %'  %+ CD) 3V+ 

)!@KK+ x*j8(38 �-*T2  $7A(  
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      F)$,<,+ "$ 7-",Q<#) CLPL+ JL_d2 l7I",RI "$    !7L&A %' CLPL+       m&_5 =7+,&<7\ (,&/

38   m8,A %+ @K+ :1(   Fx@/ ,' eD,K2 2( # F,K]QD)3 ( !$#>?) 6.") .'      3',L&A.") ",&LT8 Fr,]8 ()*

%8,<*'          %8,<*' # M,VD78 C4,D" %8,<*' !@<*L\*'"$ %+ F3/,BW<)$  (,/   F3/,BW&<)$ (,/    ()*&'

      38 M,VD78 *;< $"78 ��D �")@8 eV+ @A,' )  %UPy8 (          F,K]Q&D) =)7&K5 %&' CLPL+ %' !,B<

"    38 %0*5 )" @L2,D) CLPL+ .) 3/)7\ @K+" JLK�_/ # " # ",Q`,D .) 3/)7\   )" @L2,&D) �&L1U2

  38 =,KL_[) )" )" =,-7aW<)$ l",a2 (*^? # 3<o15 CLPL+ %+ @Wb'"   C&LPL+ m8,&A %&+   F,&/ 

�L1U2 F,/ CLio`    CSc # ,/ 38 @L2,D) (,/  3&8 *' "$ )" @A,'  $*&L\ )    FC&LPL+ JL_d&2 �-,&q#

2010| F18.(  

  

2-K'L'# J'&HI: +;I0= +/ @ K'G>^:  

        %' !.#*8) 34,5 6.789 "$ CLPL+ *\)  =)7K5"      x@&/ ,&' e&D,K2 "    3&8 �&-*T2    F$7&A

   CLPL+ JL_d2" CD,LD %'  F,/",Q?" F,/        %B< .) =,KL_[) "$ :.N (,/@K-)*? # r,_5)  # (")$  ,12")

 CD) �7G*8" )  Fn#,/$##1999 .(   CL47V8 ,' CLPL+ JL_d2   ,- # (*-vY  ,&12")    tS2*&8 C&D) 

)    F)$,<,+ (*L\$,- ()"7A2009(. CL47V8     -} ,' ,S4,� (*-vY F3<#*L' =,TPK      (,d&5) # C4,-) @K<,8

        38 $7SR' %+ F387_5 # 3Q4#$ m8)75 FmU8 3Wb'",SQ5)  # @Wb'   38 ,12") ,-    C&D) tS2*8 @/$ .

 3<#*L' (,/@K-)*? *' %+ CD) >+*_Q8: "  %PV&Z? �CD)$)@<#*' # $)@<#"$ JL' !$#@U8 "$ CLPL+

      V8 H-)>?) ()*' 3<#*L' %G72 =,L8 m8,T2 "$ %+ 3_QVLD ,- #OCL47 6o2 # (*-vY  3<#"$ (,/
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Figure 1. Audit and Assessment Processes and Outputs. Adapted from Woodhouse, 
D. (1999).Quality and quality assurance. In H. de Wit, J. Knight & 
Organisation for Economic Cooperation and Development. Secretary-
General. Programme on Institutional Management in Higher Education 
(Eds.), Quality and internationalisation in higher education (pp. 29-43). 
Paris: Organisation for Economic Co-operation and Development, p. 32. 
Copyright 1999 by the Organisation for Economic Co-operation and 
Development. 
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  Figure 2. Accreditations, assessment, audit. Five point checking sequence. 

Adapted from Woodhouse, D. (1999). Quality and quality assurance. In H. de Wit, 

J. Knight & Organisation for Economic Co-operation and Development. Secretary-

General. Programme on Institutional Management in Higher Education (Eds.), 

Quality and internationalisation in higher education (pp. 29-43). Paris: 

Organisation for Economic Co-operation and Development, p. 33. Copyright 1999

by the Organisation for Economic Co-operation and Development. 

 X6[2--W'&: @ %D+'[C0= <%c?D 0+Y"M= A+': d+YI0= !

3-K'G>e^:  XD+;: 0$ -!/fV%g!I @ 1[0:   

                C&L'*2 # uL&ZT2 (,/@K-)*? %' (>LI,< %G72 %+ CVK-) CLPL+ JL_d2 .) r7_T8 $,1Q<)

 %-*;< F$")$            F@&<")$ %G72 %aLQ< %' %+ (*L\$,- # CL'*2 # uLZT2 (,/          ,?*&y )" ,&12") ,&- $7&SR'

  3?$,j238 @K<)$ )  F7\7'1998      F)$,&<,+ (*L\$,- ()"7A �2010        FC&-,< # (#",&/ � 1993  F#N �

2010 Fn#,/$## � 1999(    35@8 :$*8 .) (",LV'   CL47OV&8 @<)            *&B-$ u&/ ,&' ,&12") # (*-v&Y

          CA)v\ ",K+ )" $7SR' @-,' ,2"#*0 @A,' x@/ CL47OV8 *\) F@<",\.,D,< .    %&+ @<@1QT8 =)*B-$

   ̂ P2 m',i *L�#$ J-)�L @<)   3-)@G �,D,D) #   CL47OV8 3KT- F@<*-vY,<  38 (*-vY     3go�&y) @&<)72

1- eD,K2 

x)@/)

2-%8,<*' eD,K2 

(>-"!

3-C1',�8 

3A.789 m_5!

4- r,_5) *c) 

3A.789!

5- HaKD 

,/@8,LY!

",SQ5)

(>L_8!

 HaKD!



318!"#"$ %&'()*+ ,-.'/ 0('12 3"145 6.'78 ,9:1;8      ...  

      @A,' ,12") *' >+*_2 "$ !@A @-@a2 )Fn#,/$## 1999 | F37.(        x,^&A J&-) 3-,D,KA 3Y "$

38 %KLWLY "$ =9 3Zy) %KL8. # *QV' %' *jQb8 M"7y %' *-. "$ u-.)$*Y.   

    u-$)",Y *' ,12")# CLPL+ JL_d2   LPL+ .) 3-,/   *;< .) %+ C         ,&K' @<$,d&2 "$ u/,&' 3PVZ?

%Q?,- @<).V8OCL47     FC&D) 34,&5 6.7&89 "$ CLPL+ JL_d2 ()"# "$ !@K<)>LB<)*' (#*L< (*-vY

  3D,D) x)@/) %+)*I           C&D) C&LPL+ (")@&RB< # CSi)*8 CLPL+ JL_d2 (,/@K-)*? .   %&aLQ< "$

      HL' (*L\$,- *' # �-"@2 "$ CLio` kK8 %' CLPL+ JL_d2 @K-)*?  $")$ %&G72 @&A" .) .  J&-)

       2") )*I %+ CD) J-) 3D,D) mL4$ %G72    C&D,LD =,L8 (>LI,< �,S  )>&\       # �-7W&2 # C&LPL+ ("

 $*^-#" C-712      $")$ $7G# (*L\$,-# �-"@2 "$ CLio` (,/ .CL47OV8     %&' C&LPL+ %&' (*-vY

     38 %G72 r7Y ()*' 6.") =)7K5 $7A .          =,&TPK-} %&^K-) "$ @K-)*? =)7K5 %' CLPL+ %' *\)   3Z&y) 

                 (*QW&8 ()*' n*QD$ "$ !@A @L472 !$"#)*? =)7K5 %' %^K-) .) HL' F$7A !,B< @<")$ C+",W8

$7A !,B< F�7G" l,'") ,-. ) FC-,< # (#",/1993F |68(  

   !�)# "$ )" ,12")             !"#$ # m&L_^2 !$#@&U8 # =)>L8 =$*+ m8,+ @K<,8 F3PL+ (,/    .) 3-,&/

       %`*I *' 3',LA.") */ "$ $7SR'7  " %4,D  38 )  @-$ =)72 .       :#)@&8 $7SR' 3<,8.,D �K/*? "$ �-,Q<

  n) JA#" *Q_+ )   F(#",&/1998 | F9.(        7&\7' %&+ 38,&BK/)1998 (      %&+ $*&+ %&-)")"  @-,&A

      %+ @A,' %<o/,G # %<)"#*z8"  l7&` m_5"        %&' C&LPL+ JL_d&2 "$ )"         F$*&+ %&yo` 3&Qg)"

($)@T2 !@-)      $*+ =,L' )" r7y) # ,/ )|15 .(  %8)$) "$"!@-)     3&g)*[ r7&y) # !@&A )*&G) (,/

!@A"                 )" ,12") # CL47OV8 ,/.,L< ,' %�')" "$ CLPL+ JL_d2 (,/@K-)*? ()*' (")>') =)7K5 %' )" 

$7_< ~*�8:  

!          �`,&A ,&- # 3K� @/)7A M,VD78 ,- %8,<*' ,-9   @KI (,&/ %&<,\       # $*&^Z_5 .) )" ()

38 %-)") )" C?*WLY # CL4,T? JLK�_/ # $7SR' �@KK+  

! �`,A ,-9 /      F(")>BQD,LD "$ M,5o[) H-)>?)  ()*' 3-,        $7&G# =,&K+",+ # %&8,<*'

�$")$

!   %8,<*' J-) C4,D" ,-9       �`,&A %ZLD# %' ,R<9 (#$*/ ,- FM,VD78 F,/    # C&LPL+ (,&/

38 C-,_g !@A l,bQ<) $*^Z_5 �@<7A



  %<'9 =):8> *? !"#"$ 3"1@A : %B19 C'1D2+* ECFG- %-'H8! !319  

!         38 6o2 3B<,\#$ =$*+ u+ ()*' CLPL+ JL_d2 uQVLD ,-9   # @&K+      *]+)@&g "$ ,&-9

 ,_L_j2 =$*+        $7G# @L2,D) tD72 ,/$*^-#" .) (",LA7/ # 3/,\9 �CD) !@A 3g)*[ @LP8 M

�$")$

!,-9 %<7\ %' CLPL+ JL_d2 ")>') */ �CD) uR? m',i (*L\$,- # �-"@2 ,' JA#" ()

!                ,&-9 %&^K-) !",&'"$ M#,di # CD) .,V_/ 3<#*L' (,/$")@<,QD) ,' !,BW<)$ tLU8 ,-9

�CD) !,BW<)$ $7` l",a2 .) *2)*? )' F7\71998F  |16-15(  

        $,a-) r,S<$ %' )$,<,+ 7-",Q<#) "$ CLPL+ JL_d2 l7I",RI   "      =7&8.9 C&LPL+ JL_d2 

!@A"  "7;K8 %' "  %&8,<*' 3',-.") .) r,8*< �-7W2 # C-712 ,' %�')" "$ 3-7BbD,Y %' .,L< =.)72

3D"$"38 @A,'. !,BW<)$      -) *' )" HD,D) 7-",Q<#) (,/a + JL_d2 l7I",RI  �- $,   %&+ C&LPL

      %W-" "$ 3<,8. $7SR' # CLio` .)            3&QLPL+ JL_d&2 3KT- 7BbD,Y # x,PA �K/*? �- (.,D

38 u/)*? )" CLPL+ (,12") %+ 38 C-,_g F@K+ @K+ ) FCLPL+ JL_d2 �-,q#2010(  

  

4--+3$!6/@0J'&HIK'L'#: 

("7�<,_/%+*QWLY>L<=)7K5@A F"$ �&-*T2# C`,K&A :7&RP8 C&LPL+ F M)"7j&2 F

<)M)",�Q#CLK/} ,/H1<uR83D,D) #@<")$#%'kS2 F �-",&T2# xoQ&`) ,&/*;<"$ $"7&8

:7RP8CLPL+ F6#" ,/#.,D#",+$"78*;<()*'h,12") JL_d&2 #=9 >&L< M#,&PQ8# �7&KQ8

@/)7`$7' .J-)*',K'M#,P2 ,/"$%^K-)CLPL+"$6.78934,5%<7BI�"$!@ACD) F :,&BK/

%8,<*' >-"(()*'$7SR'#h,12")CLPL+=,-,_<#")v\*Lc�2@/)7`@A ."$�-%QD$  (@&K' 3&Z+

6#" (,/CLPL+ JL_d2*'(,KS8,/",LT8#(,/$")@<,QD)$"78!$,PQD)"$3',-.")%'#$%QD$

uLV12!@A @<):

-N@01a=0>?^V:%+x)@/)#C4,D" (,/%VD�8,-@g)#)"$"78%G72")*i38 @/$

#Am8,%->a2#x)@/) mLZU2EU' F@g)##!*+)v8#$"7`.,'%'%57_a8=,8.,D 3&8  @&A,'. 

"$J-)6#"@L+,2*' C+",W&8 h,d&5) C&D$ # =)",+"@&<)=#"$ @&g)# 3&8  @&A,' ..) %&Z_G

6#" (,/$"78%G72"$J-)%QD$6#"$7` 3',LA.")38 @A,'.:.N %' *+}CD)%+(,/",LT8

$"78*;<3<#"$ )=#"$@g)#(l7VU838 @<7A.



320!"#"$ %&'()*+ ,-.'/ 0('12 3"145 6.'78 ,9:1;8      ...  

-N@09^/+;: -= :"$J-)%QD$r@8 3-,/")*i38 @<*L\%+(,/",LT8$"78 *&;<"$=9

�",`.)@g)#l7VU8# !@A*'(,KS8,/$")@<,QD)#,-$*^Z_5*-,DM,VD�8 $"7&8 %&G72

")*i38 @<*L\ .6#"3',LA.")%ZLD7'=,-,Q_/,-3',-.")3<#*L'.)%Z_Gr@8 (,/$"78 %&G72

"$J-)%QD$38 @A,' ) F7V+7<2004.(  

 uL4 @-7-$)2001 ("$%T4,�8"$|7j`JL_d2CLPL+"$6.78934,5(,/"7W+"$

r,g F%TD72"CLPL+ %' (")>') $*^-#"")" %'=)7K5($*^-#"%+,'C4,D"#x)@/) %V&D�8

6.78934,5#=,KL_[).)=)>L8(",\.,D#eD,K2,R<9,' x)@&/) 3&Z8 ",+#*&DF$")$ ~*&�8

!$7_<CD).@K-)*?!$,LY=$*+J-)$*^-#":>ZQV8�- :,a<)(*D:,\ (,/34)7Q838 @A,' %&+

@K2",S5.) :1(�-*T2#�-*j2C4,D"#x)@/)!,BW<)$2(3-,_<.,'# $*^Z_5CL_/) 3SV&<

 ,R<93 (�-*T2x)@/)!X-#()*'*/:)@+.),/$*+",+#�-*T2(,/*B<,W<($*^Z_5 3&_+#

()*' 3PL+*/:)@+.),R<9 4 ($,a-)#")*1QD)�- :,&;< JL_d&2  C&LPL+5 ( $,&a-) �&- :,&;<

(>L_8CLPL+()*'$*^Z_5 3',LA.")!,BW<)$"$()*G)J-),/$*+",+#�-*T2!.7g 3-,/%+

@K8.,L<$7SR'@KQV/ .uL4"$%8)$)=,L'38 @K+%LZ+:,;< (,/JL_d2CLPL+"$ 6.7&89 34,&5.)

34)72:,\ (,/"7+v8(#*LY!$*+#%_/ "$,R<9r)7OD (,/ *&-. ~*&�8 3&8  @&A,' : %&I :,&a<)

38 �$7A#%<7BI#%'%I(7U<%T8,G38 @K<)72!,\9$7A%�<9:,a<)!@A e&D,K8# �LU&y

CD).  

=,\".,')2002((,/$*^-#"JL_d2CLPL+)""$%D%QD$%1S[ (@K'7_<!$CD):

�7<Fr#)($*^-#"CD)%+"$:,;<6.78934,5,^-*89"$r7[�- =*&i 3',&-.")#

3aKD",SQ5)%8,<*' ,/M,VD�8 #%TD72!$)$!@ACD).�7< :#$%ZLD7'(,/"7W+ 3-,&Y#")#

3dT'.)(,/"7W+3QTKy"$r7[%/$%QAv\$"78!$,PQD)")*i%Q?*\CD)�7< #:7D()*'

JL_d2PL+CL(,/"7W+ "$"$r,g%TD72#"$CRGJQbLB<)*'h,d5) M�&L/ 3&_Z5 ()*&'

JQA)$ H&1< �- r,&T?"$ C&L4,T?  (,&/ $7&SR' C&LPL+# ")7&_/ =$*&+!)" ()*&' CL?,P&A#

3-7BbD,Y"$6.78934,5eD,K8 ($*^-#"�LbW2!$)$ !@&A C&D) . 3',&-.") 3&<#"$ ,&-

$7`- 3',-.")%+,'C+",W8r,T?%LZ+d5)h,M�L/3_Z5:,a<)38 F$*L\"$e4,i�7<:7D.)

(,/$*^-#"JL_d2CLPL+")*i38 $*L\.  



  %<'9 =):8> *? !"#"$ 3"1@A : %B19 C'1D2+* ECFG- %-'H8! !321  

=#:)$ )1999(J_0!",A)%'M#,P2"$6#" 3D,KA (,/JL_d2=,L' FCLPL+!$*+%+

"$J-)!.7g�o_5@KI6#" �7<3R-@'m',i�LbW238 @A,':

1("$(",LV'.),/"7W+ FJL_d2CLPL+*'S8(,K�-�7<$7`3',-.")")7QD)38 @A,'  

2(:,a<)3KL'.,'tD72M�L/=,KB_/,-=,jjbQ83<#*L'

3(eL+*23',-.")3<#"$#3<#*L' 

4 ((>L_8�CLPL+()*'32,VD�8%+$7`r*QK+@K-)*?JL_d2CLPL+)"%'!@R5@<")$ F

CRG:,a<)�-)*?3KL'.,'.)$*+",+#.,D(,/",+r*QK+CLPL+:,a<)38 $*L\   

%�<9%+.)%T4,�8l",a2JL' 3ZZ_4)"$!.7gJL_d2CLPL+CD@'38  @&-9 !$,PQ&D).) 

$*^-#"3aKD",SQ5)()*'"7;K8 J-)38 �@A,'%+ ()*&G) 3',&-.") 3&<#"$ F 3',&-.") 3&<#*L'#

�")@2M,5o[)#M)$,RKWLY()*'$7SR'#JL_d2%G# CLPL+�*QW8*]+):,;< ,/( JL_d&2

CLPL+"$6.78934,5(,/"7W+�?78"$J-)!.7g38 @A,'.  

  

5-N@0 %D+'[C0= -+3  

=N7OV8#=)")vBQD,LD(,R8,;<6.78934,5"$=,RG%WL_/%' r,&S<$ F6#" F")>&')

:>L<,^8,-(@K-9*?@KQV/%+�N#),'�_+=9C?*WLY6.78934,5"$$7` "7W+)"%'*-7j2

!@LW+CLT0#7`$)",'*-,D,/"7W+%V-,18@K-,_<.�,L<,c @/)7A#�")@83?,+()*'%'M,Sc)

"=@<,D=,W-,/,5$))"p",'"$CLPL+#@5,1Q8 >L< JQ`,&D =,&TPK-}# JO&_�8 JQ`,&D =,W&-)

CSV<%'sG"$�1U2�-,Q<l7Z�8:,;<"$6.78934,5%{)")@K/$.mi)@g !$,PQ&D) J&^_8.)

JLKI3-,/")>')72%LG%G$7' C?,-"$ (,/3Q4#$#*-,DM).,LQ8)($,8#(7KT8.)Hb'  (,&/

3Q4#$#*-,D,R<,\"),/$,R< #"$%T8,GCD). �)7<)6#" (,/3',-.") $"7&8 !$,PQ&D)"$ :,&;<

JL_d2CLPL+@K2",S5.) :",SQ5)aKD31(>L_8 F2
 # %V-,18 F(*L\7B4)33',-.") F4

.

-0+Y"M=_R)% :M",S5CD).)*?@K-93',-.")#3D"*'M,VD�8,-(,/@g)# 3&D"$

()*'r7jg=,KL_[).)%^K-),R<9",LT8|,`#3jbW8)"!$*+ C-,5" @<),-F*L`(",LT8%+

_____________________________________________________________
1- Accreditation 

2- Audit 

3- Benchmarking 

4- Evaluation 



322!"#"$ %&'()*+ ,-.'/ 0('12 3"145 6.'78 ,9:1;8      ...  

  3TL&D# %&K8)$.) M,57&078 6.7&89)" $")$*&'"$#  3<,V&^- $")@<,Q&D) C&D) %&+ t&D72

%{)") =,\@K/$6.78934,5$7G78%Q?*-vY!@ACD).

--W'&::"$ ki)#F3D"*' HaK&D# 3-,&D,KA �,&1< M7&i# �T&0 uQV&LD  ,&/ ,&-

:>L<,^8 (,/JL_d2CLPL+D)C."$Fki)#!,BW<)$ ,/*/�-()*'$7`3_QVLD  38>L<,&^8 ,&-

"$JL_d2CLPL+},b2)38 @K-,_<.#r)�D3Zy)"$  %&<7BI %&+ CD) J-) (>L_8 @K-9*? �&-

%VD�838 @<)$#JO_�8 C&D) %&+ &/",LT8,# ,/$")@<,Q&D)# x)@&/)  %&Q?,- ")*1Q&D) $7&`"$

|7j`JL_d2CLPL+)"C-,5"!$*+CD).

--!'B>`G=:J-)~o�y)%'�-6#",-�-m8,53',-.")�o[)38 F$7A3A#"()*'

%V-,18�-,Q<JL'FM,57078%8,<*' F,/M,VD�8,-!.7g (,/m_5 %+ %&' %&4$,S8 M,&L'*a2"$

|7j`J-*QR'!7LAm_5,-:,a<)",+*aK838 F$7A,- 3\X-#J-) %jbW8!7LA$7G#%QD$

,-%57_a8 ().)(,/",LT8.)HLYJLLT2!@A C&D)  %&' %&+ =)7&K5 l7I",&RI ,&- k&G*8"$

3',LA.")$"78!$,PQD)")*i38 $*L\.

-%D+/C0=:3go�y)3Z+#387_5()*'%-#" (,/JL_d2CLPL+ C&D) . %&-#" () %&'

M).)78D*-,%-#" ,/"$ki)#�-*QI�-*T2CD)%+*-,D�-",T238*'"$ )"  $*&L\. 3',&-.")

�70783D"$F|,`3',-.")�-!"#$,-%8,<*'F|,` �&- 3',-.") F%V&D�8 3',&-.") �&-

!.7gCL4,T?|,` .%'J-)FeL2*2�)7<)3',-.")"$@K-9*?JL_d2CLPL+ m8,&A $")7&8 �7&?

CD)N7_T8 #.)RSL+*2(,�ZQb8.)J-),RA#""$@K-9*? JL_d&2 C&LPL+ !$,PQ&D) 3&8   $7&A

)European Network for quality (2004.  

  

-!'B 9_'"a@ hZD:  

"$(,R4,DF*L`)(,/,0,12($,-..)(7DC4#$ ,/#:7_5:$*8()*'7BbD,Y=$7'.)

:,;<6.78934,5%{)")CD) !@A#JL_/*8)E5,'!@A%+3-7BbD,Y;<:,6.78934,5 %&'

$)*?)(}t'" F(}kP<#(}%io5"$r,Sik',K834,8(@S4,+ #3y,jQ`).) C&-74#) 3&y,`

")$"7`*'$$*\.

.)(7D*B-$",W?()*'%K->/- *c)3Wb'F*QWL'H/,+$,_Q5)#=,KL_[)%' C-*-@&8

3QKDCLPL+#>+*_2*'$7SR'>+*_2 ,'#%G72!@K-)>?*'$*+",+Y3-7BbD,#FCL?,PA :,&;<



  %<'9 =):8> *? !"#"$ 3"1@A : %B19 C'1D2+* ECFG- %-'H8! !323  

6.78934,5)"")$)#%'3W-@<).,'*;<@-@a2"$.,D (,&/",+ # $7&G78 ()*&' $7&SR'# ,&12")

CLPL+!$7_<FCD)=7K+)�0)##�bW8!@A%+CLPL+3QV-,'C-74#)(*S/" CVb<:,;<

6.78934,5@A,'.

CL_/)J-)%4�V83<,8.JA#" *2@/)7`CW\%+�,S2")JL' &2JL_d C&LPL+# @&A"

($,jQi)$"78%G72")*i$*L\.H1< 6.78934,5"$J-)%KL8.%LR2#�")@2 CLgo&y  ,&/#

M",R8 (,/$"78.,L<()*'(#*L<3<,V<)�jbQ8.)  :,&a<) �&-*[ �-,&q##  FH-,&/$*^Z_5

38 @A,'..)(7D*B-$CLgoy ,/#M",R8 (,/e&V+!@AtD72�",?=oLjUQ4)  %&' t&1?

M",R8 (,/3&K?()*':,a<) �-,&q# |,&` $#@&&U8 F!@W&< %&^Z' M",&R8  (,&/ 387&_5#

:)$,8 *_T4)@K8$7D()*'3\@<.m8,A )"38 $7A .,'%G72%'%�<9%QP\@AM"#*0$")$%+%'

(.,D",Q`,D#")*1QD)38,;<()*',12")#JL_d2 :)@&i) CLPL+ $7&A..) (7&D *&B-$ �-,&Q<

M,T4,�83+,g.)J-)*8)CD)%+CL1?78%8,<*'  (,&/ JL_d&2 C&LPL+ %QV&')# %&' 6*-v&Y# 

C-,_g%T8,G3/,BW<)$"$%_/~7�D#>L<$*^Z_5%VD78%'=)7K5�-=,8.,D!@<*L\$,-

,'@RT2()*' $7&SR'  3&8 *_QV&8  F@&A,'# J&-) @&K8.,L< $7&G# �&- �&K/*? $7&SR' *_QV&8#

CL?*q (.,D()*'=938 @A,'.:,a<)")3',-.3<#"$C+",W8 ,'h,d5)M,L/3_Z53_VL<,^8

CD)%+%KL8.)"()*'�1U2x)@/)�7?@5,V838 $.,D.

@KI*/:,a<)3',-.")3<#"$()*'$7SR'#,12")CLPL+#$,a-) %&KL8. 3-7Bb&D,Y:.N

CD),8)3?,+CVL< .J-)*',K'CRG "$�1U2m8,+x)@/):,;<JL_d2FCLPL+3QV-,'%':,a<)

3',-.")3<#*L'#eV+@L-,2M,L/=,KB_/C`)$*Y .J-@'"7;K8:.N C&D) @&K-9*? 3',&-.")

3<#"$"$!#*\eZ[#)$%':,_2)!@LD"#!#*\"7+v8eZ[#)$:,a<)3<#*L' 3',-.")@A,'.

"$3',-.")3<#"$CLPL+m8)75mL^W2!@K/$ :,;<),- %VD�8%8,<*'( %ZL&D# %' $7&`

,d5)^W2mL!@K/$:,;<$"78")*i 3',-.")38 �$*L\x@/%Zg*8 J-) =)",+"@&<) CD$ 3/,\9

:,;<CSV<%'x@/ (,/:,;<#3Z{,V8%+"$�1U2,R<9$")$ $7G##3Y=$*' %&' M7&i  ,&/#

�T0 F,/Cy*? ,/#(,/@-@R2:,;<38 @A,'.

"$CRGx)@/)3-7BbD,Y#M,Sc)CLgoy ,/#3BQV-,A ,/"$5%y*  (,&/ 3&Z8#

JL' 3ZZ_4)#eV+CLZ',iC',i"*-,D ,'!,BW<)$ ,/#M,VD78"$%y*5  (,&/ F"7+v&8 :,&a<)

3',-.")3<#*L'#JL_d2CLPL+:.N38 @A,' .,'%G72CL4,T? %' (,/uaVK8#:,;< ")$M"7y



324!"#"$ %&'()*+ ,-.'/ 0('12 3"145 6.'78 ,9:1;8      ...  

%Q?*\"$r7[",RIr,D%QAv\"$CRG$,a-)�K/*?3',LA.")# CL?,P&A-$,R< # %&K =$*&+

�K/*?$7` – 3',-.")#>L<,'%G72%'l",a2(,/"7W+:,BWLY#�?78"$J-)F!.7g:.N#

CD) ("#*0%+(,/",Q`,D:.NCRG:#)@2CL4,T? ,/#:)@i)  (,&/ :,&a<) !@&A# h,&12")#

JL_d2CLPL+"$6.789m^A 34,5$*L\.

:,;<3aKD",SQ5)#JL_d2CLPL+"$H4,I,'$#@U8C- (,/k',K8F34,8H-)>?),0,12

F3-7BbD,Y ()*'$7SR',12") #CLPL+3QV-,'�,S2")#m8,T2(*QWL','*-,D :,&;<  (,&/ =o&+

35,_QG)%QA)$@A,'#J-)>L<3^-*B-$M"#*0 .) (,/$7G#(",Q`,DF�bW8 uaV&K8#

m',ir7Si()*'3aKD",SQ5)#JL_d2CLPL+38 @A,' ."$ki)#9*?3aKD",SQ5) @K-�-#*2r$,S2

r,T?!@-) ,/JL':,;<6.78934,5#:7_5:$*8)"%'r,S<$$")$ ..)(7D *&B-$6.")#  ",&SQ5)

@K-9*?3aKD",SQ5)%'*[,`3A>LB<)CD)%+()*':,a<)$7`3',-.")$,a-)38 @K+#$7SR')"

)"#,832)$,RKWLY%ZLD7' %+M,L/3aKD",SQ5)%0*538 F$7A3&8 F@KL'3&8 F@A,'# J&-)6.")

#CL_/)JL_d23<#"$CLPL+#3<#"$ 3',-.")#H1<#!,B-,G=9)""$",Q`,D:,;< k8,&G

JL_d2CLPL+JA#"#�bW838 $.,D.  

  

iD+R:  

1-   n,S5 (@<*/ =,\".,'   )1386.(  =)*-) 34,5 6.789 :,;< CLPL+ 3',-.") ()*' (.,D",Q`,D  :

,2 CLTi)# .)=,8"9  F"  %a@0$ %D+/C0= 9aj+) k/+&3 J':>) 8j+;: 51'67"  . 

2- ? $7j18 !)7bQD)*  F  n,S5 (@<*/ =,\".,'   )1386 .(   %V&-,18 m&LZU2   :,&;< ()     JL_d&2 (,&/

    =,RG "$ 34,5 6.789 CLPL+ :     %'*a2 "$ �)*Q?) # �)*QA) !7G#    <,&RG (,&/  F3  9:+R(lF4

9:+a!D @ k3@mV %G+M NC>:O 0$ -W/0<   13 )2(  .

3-   n,S5 (@<*/ =,\".,'   )1386 .( g)*[ M"#*0     %QA" 3',-.") ",Q`,D ")*1QD) # 3   :7Z5 (,/

"7W+ 3QL'*2 F%"'D!I P>(M P+na o'nRI @ X'(ZI k/+&3 J'G@= 8j+;: 9M>&_:  .

4- 3<)"72F"@Lg F)1380(FCLPL+3Wb'6.789#6"#*Y!"#$3-)@Q'),' $*&^-#" C-*-@&8

CLPL+k8,G. =)*R2 :7i



  %<'9 =):8> *? !"#"$ 3"1@A : %B19 C'1D2+* ECFG- %-'H8! !325  

5- =$>8"Fr,Y F)1997( F-!'B$+/-!Y300$NC>:OG+M%F%_G*2 uLg*4)@&S5 !7&< uL/)*&')

=)",^_/# )1380(F!,BW<)$:7Z5%-,Y=,z8)$,'(",^_/%VD�8H/#XY#%8,<*'  (>&-"

3A.789.

6- JLQVK-#"F()(9 F)1384(<-+&R3=0%D+'[C0=$>pF    ,&0" JV&g %&_G*2 J&-. $,&'9# ( 

_D)mL5,35").3+")#.F=)*R2 F:7Z5#=7K?.

7-    F#",&+ F�+7&4 # n,S5 F=,\".,' F$7j18 F!)7bQD)*?)1386( F 3&D"*' %&�')" &;<:,  (,&/

JL_d2CLPL+6.789,' 34,5%KL8. (,/3BK/*?#35,_QG) :%W1< ,' 3Q`,KA ()@L+�2*'

$"78F=)*-) q:+aP>(M+&",= <%M!",_A31.

8- 3K_-(.#$,`*DF3' F@_U8 )1382( F9:+a!D -W/0q])>I %3+`cFa=$F =)*&R2F M)",W&Q<)

!,BW<)$3QWR'@LRA .  

9- Bazargan, A. (2002), Issues and Trends in Quality Assurance and Accreditation:

A Case Study of Iran. UNESCO, Paris. 

10- Bogue, E. G. (1998). Quality assurance in higher education: The evolution of 

systems and design ideals. New Directions for Institutional Research, 

doi:10.1002/ir.9901 

11- Canadian Council on Learning. (2009). Up to par: The challenge of 

demonstrating quality in Canadian post-secondary education. Challenges in 

Canadian post-secondary education. Ottawa: Canadian Council on Learning. 

Retrieved November 12, 2010, from www.cclcca. 

12- Cullen, J., Joyce, J., Hassall, T., & Broadbent, M. (2003). Quality in higher 

education: From monitoring to management. Quality Assurance in Education, 

11(1), 5-14. doi:10.1108/09684880310462038 

13- European Network for Quality Assurance in Higher education, “Transnational 

European Evaluation project”. Helsinki( 2004). Available at: 

www.enqa.net/text/procedures/pdf

14- Harvey, L., & Knight, P. T. (1993). Transforming higher education. 

Buckingham, England: Society for Research in Higher Education & Open 

University Press. 

15- Houston, D. (2008). Rethinking quality and improvement in higher education. 

Quality Assurance in Education, 16(1), 61-79.  

16- Izadi,M. (1996), Quality in Higher Education. Journal of Industrial Teacher 

Education: vol 33, No 2. 

17- Koslowski III, F. A. (2006). Quality and assessment in context: A brief review. 

Quality Assurance in Education, 14(3), 277-288.  

18- Law, D. C. S. (2010). Quality assurance in post-secondary education. Quality 

Assurance in Education, 18(1), 64-77.  

19- Lim, D. (2001), Quality Assurance in Higher Education: A Study of Developing  

Countries. Ashgate. 



326!"#"$ %&'()*+ ,-.'/ 0('12 3"145 6.'78 ,9:1;8      ...  

20- Marshall, S. J. (1998). Professional development and quality in higher education 

institutions of the 21st century. Australian Journal of Education, 42(3), 321-

334.

21- NOKSO, k. A., (2004), Ideas for Quality Assurance. Q A that Innovates 

Education. 

22- Van Damme, D., (1999), Internationalization and Quality Assurance: Towards 

World Wide Accreditation? BrusselsVice-Presidents’ Executive Committee 

(Quality Assurance Task Force). (2010). Quality assurance framework. 

Retrieved January 3, 2011, from http://www.cou.on.ca

23- Woodhouse, D. (1999). Quality and quality assurance. In H. de Wit, J. Knight & 

Organisation for Economic Co-operation and Development. Secretary-General. 

Programme on Institutional Management in Higher Education (Eds.), Quality 

and internationalisation in higher education (pp. 29-43). Paris: Organisation for 

Economic Co-operation and Development. 


